
 
 
 
 
To whom it may concern, 
 
I am pleased to provide this letter of recommendation for Ms. Rachel Harrison-Gordon. 
As the Director of Business Development and Client Relations, I have designated Rachel 
to play an integral role in the department's development.  
 
Rachel’s enthusiasm for learning and her eagerness to perform well has impressed me 
from the beginning. Her technical background and her natural interpersonal skills helped 
her to flourish in the role, and she has already proved to be an excellent resource over her 
time here. 
 
Rachel has a wide array of talents and interests, buoyed by complementary experiences in 
engineering, user research, marketing, and consulting. She confidently works on user 
experience, writing and conducting detailed test scripts and configuring the product 
itself.  She has also done extremely well simultaneously demonstrating her marketing and 
creative abilities through her creation of our company’s product brochure, website, and 
new logo.  
 
Though our environment dictates that we constantly collaborate on several team projects 
with minimal supervision, Rachel’s behavior has demonstrated that she is capable of 
excelling both when given direction and when given leeway. She frequently volunteers 
for tasks, and consistently performs those tasks well, while adding a positive and 
engaging personality to the workplace in the process. 
 
Having spent more than 10 years in the healthcare industry, I have been fortunate to work 
with and manage some of the best and brightest in the field. I find that candidates with a 
naturally inquisitive nature combined with a diligence in research, comparative analysis 
and design iteration make the best team members and team leaders. Rachel is that person, 
and any company that hires her will have hired a determined, energetic, go-getter with a 
team first attitude employee.  
 
Please feel free to contact me with any questions, and thank you for your time. 
 
Sincerely, 
Jay Bhatt 
	  
	  


